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Cerca

Tutti i negozi >

Samsung Lap
Televisore Full HO Deluxe Full Hi
ed .. indows 8 ...
9999.99€ 9999.99€

Ultimi prodotti visti

TUTTIINEGOZI

Informatica

Audio Video Elettronica
Fotografia

Telefonia & Mobile
Elettrodomestici

Office & Consumabili
Giochi & Videogiochi
Libei, Film ¢ DVD

Casa & Cucina

Brico Giardino Animali
Bambini & Famiglia
Salute, Beauty & Fitness
Sport, Outdoor & Viaggi
Auto. Moto & Nautica
Moda, Gioielli & Orologi

Ciao Giovanni. Scopri il prodotto di ogai.

Sconto alla Rovescia | Pick8Pay® | SalciPrivati

Che cosa stai cercando?

Ordina online Consegna Consegna al piano
Ppaghi al ritiro a domicilio su

Lumia 925 | Samsung Home Thestre | Space Scooter | Back to School

S insug
| MIGLIORI

SMARTPHON

SONY

Un mondo di costruzioni Un mondo & costruzieni

Reso
dellusato entro 14 giomi

Promo scelte per te:

SPECIALE
BIANCO

Scopd ¢ pil

BEKO

T GUNCRATION

I NOSTRI MIGLIORI NEGOZI

vadi tute

Telefonia & Mobile Informatica
Smartphone Notebook
Tablet PC Desktop
iPhone Ultrabook
iPad 1 Hard Disk
Telefoni Cellulari MacBook
Accessori Smartphone Componenti

Elettrodomestici Casa e Cucina

Da Incasso Macchine da Caffé
Robot da Cucina
Forni Elettrici
Forni a Microonde

Audio, Foto & Video
V3D

TVLED

Fotocamere Reflex
Fotocamere Digitali
Home Theatre
Monitor TV

Videogiochi
Playstation 3
Playstation 4
Xbox One
Xbox 360
Nintendo Wi U

gPRICE  saldiprvan o

banzal’




We start addressing common situations

Consumer Requirement

e PRI C3ohluson

NEED
APPEARANCE

AMy washing ma
broke down| o

E: I-f{]a;i)idn s&utiojn

Broad product
selection for
perfect fit

PRODUCT
SELECTION

Al need some
the right product at the right
priceo

€ Igr&luctsfegttﬂree
guidelines

C|t Defaifed product

description with full
feature list

INSTALLATION

fiSomeone need
this for me and
throw the ol ¢

5 Prdduat intalagioh
and disposal of old

0 n@evica wa y|o

SATISFACTION

AHonMry.!Prhacme!

Convenient

° delivery

Wide range of
premium services
available

FUTURE
REFERENCE /
REPETITION

ANext ti me,
ePRICEagai n! 0o

(—W bI nes
rfutu

purchases

t %:ewsletter and
other monitoring
actions
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Differentiating End-To-End Customer Experience

FROM PURCHASEE® €eTO DELI VERY

Mobile A Almost 50% Sales

Ready from Mobile A SameDay delivery

A Next day deliveries
A After-work, Weekend

At Home

A >1M SKUs among the
Choice widest category range

A 85 Pick&Pay Points

Close to A 270 Lockers running

SIS Home

Content A Majority of orders

delivered through P&P

Express A Multi-courier brokerage

A 7 Payment methods : ) )
Courier to improve service levels

Optionality

A Multiple delivery options

_ A Technical delivery
Efficient A >70 NPS Premium (i.e. for heavy products)

A Installation and WEEE

Customer Delivery

Care A <3% Returns Rate
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