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The Leading Italian E-Commerce Platform

1

#1
Italian 

e-Commerce 

Player

ú185m
2014

+23%
e-commerce 

Rev Growth
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Our Story

2007
2008

2009

2010

2011

2012

2013

2014

2015
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ePRICE: Need-Driven Shopping Experience
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We start addressing common situations

1 NEED 

APPEARANCE

2 PRODUCT 

SELECTION

4

5
FUTURE 

REFERENCE / 

REPETITION

INSTALLATION

SATISFACTION

3

ñMy washing machine just 

broke down!ò

ñI need some help selecting 

the right product at the right 

priceò

ñNext time, I will go to 

ePRICEagain!ò

ñSomeone needs to install 

this for me and 

throw the old one awayò

ñHoney! Mr.Priceôshome!ò

4

Rapid solution

Product feature 

guidelines

Reliable one stop 

shop for future 

purchases

Product installation 

and disposal of old 

device

Convenient 

delivery

Broad product 

selection for 

perfect fit

Detailed product 

description with full 

feature list

Newsletter and 

other monitoring 

actions

Wide range of 

premium services 

available

Consumer Requirement ePRICEôsSolution
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éTO DELIVERYFROM PURCHASEé

Mobile 

Ready

ÅAlmost 50% Sales

from Mobile

Choice

Live

Content

Optionality

Efficient 

Customer 

Care

Å>1M SKUs among the 

widest category range

Å 7 Payment methods

ÅMultiple delivery options

Å>70 NPS

Å<3% Returns Rate

Differentiating End-To-End Customer Experience

At Home

Close to 

Home

Express

Courier

Premium 

Delivery

ÅSameDay delivery

ÅNext day deliveries

ÅAfter-work, Weekend

Å 85 Pick&Pay Points

Å 270 Lockers running

ÅMajority of orders 

delivered through P&P

ÅMulti-courier brokerage

to improve service levels

ÅTechnical delivery 

(i.e. for heavy products)

Å Installation and WEEE


